Social Development Direct
Privacy Policy
This Policy may change from time to time and, if it does, the most up to date version will be available on
our website and becomes effective immediately. Should you have any questions about this Policy please
contact info@sddirect.org.uk or +44 (0) 203 735 6400.

Who are SDDirect?
SDDirect is a UK registered company (766485972), registered at 201 Great Portland Street, London, W1W
5AB.
SDDirect is registered with the Information Commissioner in the UK as a ‘data controller’ in accordance
with the provisions of the European General Data Protection Regulation (2016) and the Data Protection
Act (1998). Further details of the registration are available at https://ico.org.uk/.
What information do we collect?
We collect three kinds of information from visitors to this website and via email: queries and feedback; CVs
from people interested in working with us and site usage information. Personal information that we collect
from you on our website, if you sign up for our newsletter or comment on a post, includes your name and
email address.
Your Privacy at SDDirect
At SDDirect, we always want the information we hold on you to be accurate and up-to-date. If you change
your email address or phone number and wish to notify us or even just want to check how accurate our
information is please contact us either by email info@sddirect.org.uk or by telephone on +44 (0) 203 735
6400.
Who has access to your information?
• Information provided via this website or by email will only be used by internal SDDirect employees
(unless you are otherwise notified).
• SDDirect will never sell your information to third parties.
• SDDirect will also not share your information with third parties for marketing purposes.
CV submission
Experienced consultants working in SDDirect’s fields of specialisation are invited to submit their CVs via
email. When we receive a CV it is evaluated, and if it meets our requirements it is added to our database.
When this happens, your contact details are held solely for the purpose of contacting you for inclusion in
proposals and projects, and an electronic copy of your CV is stored securely on our servers within the office.
Your CV will be stored for up to 7 years unless you request it to be removed from the system. Please let us
know immediately if you object to your personal information being used in this way.
If your CV does not meet our requirements, we will not keep a copy of either your CV or your contact
details. If your CV is accepted for inclusion in our database we may contact you periodically to request
updates or to discuss work opportunities.
Third-party service providers working on our behalf:
We may pass your information to our third-party service providers, agents, subcontractors and other
associated organisations for the purposes of completing tasks and providing services to you on our behalf.
We will always tell you before we do this.
When we use third party service providers, we disclose only the personal information that is necessary to
deliver the service that requires them to keep your information secure and not to use it for their own direct
marketing purposes.

We would only release your information to third parties beyond the above conditions if we are required to
do so by law, for example, by a court order or for the purposes of prevention of fraud or other crime.
Transferring your information outside of Europe
If you are providing us with details from within the UK you need to be aware that the information which
you provide to us may be transferred to countries outside the European Union (“EU”). These countries may
not have similar data protection laws to the UK. By submitting your personal data, you are agreeing to this
transfer, storing or processing. If we transfer your information outside of the EU in this way, we will take
steps to ensure that appropriate security measures are taken with the aim of ensuring that your privacy
rights continue to be protected as outlined in this Policy.
If you use our services while you are outside the EU, your information may be transferred outside the EU
in order to provide you with those services.
Queries and feedback via email
We do not pass on any of your personal information when dealing with your enquiry, unless you have given
us permission to do so. Any personal information provided during an enquiry will be held only until the
query has been answered unless otherwise specified.
We always welcome your feedback on any aspect of our website, please contact us at info@sddirect.org.uk
We will endeavour to respond to you promptly.
Policy Review
This policy is reviewed annually and was last updated on 23rd May 2018.

