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JOB DESCRIPTION and PERSONAL SPECIFICATION
TITLE:

Senior Consultant – Voice and Accountability
LOCATION:

London, UK
REPORTS TO:
Chief Executive Officer
REPORTING: 
In-house consultants

CLOSING DATE FOR APPLICATIONS: 30 SEPTEMBER 2010 at 17.00 GMT
BACKGROUND

Social Development Direct (www.sddirect.org.uk) is a leading international provider of social development consultancy and research services. SDDirect is based in London and was established in 1999 as a small network of leading independent consultants and researchers committed to working with government and non-governmental organisations to improve the quality and impact of development assistance. We are committed to the eradication of poverty, global inequality and injustice and work with development partners in the north and south to this end. SDDirect is now an international network of over 200 professionals with expertise in social development, gender, human rights, political science, conflict and peace building and governance with an in-house team of 10 social development specialists.
We recently undertook a strategic review of our business plan to decide on our key areas of delivery to clients and where we want to build our areas of advantage. We have identified these as: Gender and Voice and Accountability. 
Our Voice and Accountability work is growing so we are looking for someone to strengthen our expertise in the areas of civil society, justice and governance. 

Issues of armed and other conflict constitute a major area of all our work and this will continue to influence and shape all our work. We also intend to strengthen the links between our two strands of Gender and Voice and Accountability. 
We are now looking for a senior-level in-house member of staff to strengthen our work on Voice and Accountability, attract more, high quality work in the areas of civil society, justice and governance and provide senior-level oversight of more junior members of the in-house consultancy team and our network consultants.

GENERAL DESCRIPTION

This is a senior-level role within a cutting-edge social development organisation. You will lead the voice and accountability portfolio for Social Development Direct’s provision of high-quality consultancy advice to a range of multinational, government and NGO clients working in international development, particularly in the areas of civil society engagement, justice or governance. In doing so, you will demonstrate a rigorous application of a human rights approach and integrate conflict into all areas of work. 
MAIN DUTIES

· To lead SDDirect’s work on voice and accountability, focusing particularly on the issues of civil society, justice or governance and integrating issues of conflict;

· To undertake senior-level consultancy and research contracts relating to civil society, justice or governance internationally and in the UK.
· To ensure that a human rights approach is applied to all SDDirect’s work on voice and accountability;

· To manage and supervise consultancies undertaken by SDDirect staff and network members (external freelance consultants).  This will involve contract management responsibilities, client liaison, and support to consultancy teams.

· To provide technical support and advice on your area(s) of speciality to in-house and network SDDirect consultants.

· To secure new work in the areas of civil society, justice or governance.
· To represent the organisation to external partners at meetings and conferences and by publishing.

· To strengthen the SDDirect network of excellent consultants in the field of voice and accountability; identifying new contacts, interviewing and selecting high-calibre personnel, matching consultants with contracts;
· To manage and mentor staff members and network consultants as necessary;

· To network and market SDDirect with a range of external partners and individuals, identifying relevant events for networking, contributing to the marketing activities of the organisation and representing SDDirect as appropriate. 

This is not an exhaustive list of the duties required of the role and they may be changed from time to time in consultation with the post holder.

PERSONAL SPECIFICATION

This is a demanding post in an organisation with a reputation for excellence. In order to meet this challenge you will demonstrate the following skills and experience:

· At least 10 years of relevant, direct experience working on international development and civil society, justice or governance with a multi-lateral, bilateral or non-governmental agency;
· An advanced university degree in a relevant subject (e.g. international relations, international law, social anthropology, gender studies)

· A track record of achievement in the areas of civil society, justice or governance;

· A demonstrable commitment to the human rights of marginalised communities and individuals and experience in this area;

· Consultancy experience or experience of commissioning consultants within a multi-lateral or bilateral organisation or an NGO;

· Excellent, proven networking skills;

· Experience of managing and developing a small team;

· Strong organisational skills and ability to meet deadlines;
· Fluency in written and spoken English, other languages desired;

· Excellent presentational and written skills to communicate complex ideas to a range of audiences.

You must be able to travel internationally. 

SD Direct aspires to good employment practices. Flexible working arrangements may be negotiated to fit with candidates’ requirements.  
You must be able to work legally in the UK. 

TO APPLY
Please send a cover letter and CV to jobs@sddirect.org.uk stating “Senior V & A Consultant” in the subject line. Closing date for applications is 30 September 2010 at 17.00 GMT
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